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Private Supplier Catalog
Introduction

Global Sources Private Supplier Catalog (PSC) is an online application for managing your
content and business on Global Sources Online. It is designed to help you increase sales
opportunities with minimum time and resources. It is also designed to help you manage and
take advantage of your sales opportunities efficiently in a secure environment.

What can you do with PSC?

Send out your Product Alert to buyers at anytime

Display new products to select buyers with password-protected Private Showrooms
Track buyer leads and generate more inquiries

Record, manage and analyze buyers’ inquiries

Make informed sales decisions by viewing market intelligence reports

If you need further assistance, please contact your Client Service Officer, e-mail us at
supplierservice@globalsources.com or call our client service hotlines:

Beijing: 800 810 9399
Shanghai: 800 820 8553
Shenzhen: 800 830 6228
Xi’an: 800 870 8885

Hong Kong: 852 2831 2770
Taipei: 080 907 0701
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1. Login to Private Supplier Catalog

Step 1: Go to www.psc.globalsources.com

Step 2: Input your Login Name or E-mail and Password, then click “Login

2

Now

Login

Registered User

Login to access your Private Supplier Catalog
You must have cookies enabled to login. Find out how

Login Name or |
E-mail:

Forgot vour login name cor password?

yourname@company.com of Login Name
Password:
™S ™ N - = .—' H
==
For China users: if you are experiencing slow system
performance, you may try this zlternative login page to
access your Private Supplier Catzlog.

pe—

Remember me when I come back to Global Sources
You may not wish to use this option if you share a2 computer

2. Create and Post Product Information

2.1. How to Create Product

“Create New Product” is to input product information into Private Supplier
Catalog, which is the first step of conducting your online marketing in Private

Supplier Catalog.

Step 1: Click “Create New Product” under “Products” in the menu bar.

Tips:

If you forget your
login name or
password, you can
just click on the
“Forgot login name
or password” link.
The system will
immediately send
you an e-mail with a
link to create a new
password.
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o Products Company Private Showroom Reports
e B S — B
" Create Newy Product * Manage Product Cettifications 7
! ) ntertainment
" Man ategories * Manage Folders
* Create Product Certification * Batch Dowwnload Products
* Manage Product Highlights * Upload Video rces’, e
4 i the email to

You can go to “Create New Product” page by clicking the shortcut key ‘Create

new product’ in PSC homepage .

Products
You have unlimited product postings

Submit Products

Online | 3 £l Products

iy Es Ll Q7

Rejected 75 Ontine Tutorkals

Products Company Reports Product flerts

Step 2: Input product information in the product profile page.

Create/Edit Product Profile see s sample form @ watch tuterly

Shortcut: Import information from an existing product profile into the form below 2

Primary Product Information
Ensure accurate search results and make your product more attractive

Product Categor;@ =

Note: Product category is a very important section. Choosing the most
appropriate category for each of your product may help you get the right

--Select One--

inquiries from the right buyers. If no proper category’s found for your product

here, please refer to the steps below.

1). Click ‘Select other category’

Tips:

Each new product will
trigger an e-mail alert
to your target buyers in
Global Sources Online.
It will be sent to the
mail box of the buyers
directly. The buyers
can view the product
details, and even send
inquiries to you
immediately.

Tips:

Click “Watch
Tutorial” to study
online how to create
new product

Click 2’ to learn how
to fill the related field.
And an online sample
of the item will be
displayed

TipS:

Field marked with a
red asterisk (*) are the
minimum required
items
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Primany Product Information
Ensure accurate search results and make your product more attractive

Product Category: 2 * |--Select One-- =

Select other category

Product Hame and % |
Short Description: 100 characters left  Spell Check

2). You can add the proper category in the pop-up window by ‘Keyword
Search’ or ‘Level Search’
Select a product category by using one of the options below:

Search by Product Keywords

Tip: You may enter keyword(s) in either simplified Chinese or English, 2

Click to wiew more available Product Categories

» Path: All Categories

[ €5 Auto Parts & Accessories F{EERC{EA A &
Auto Safety & Security (TERES T2 R E

1. Keyword search(Recommended):

Enter the ‘keyword’ in the searching bar and click ‘Search’ button. (Here
entering as few words as possible may result in more categories for your option.

Tips:
Select a product category by using one of the options below: P
Search by Product Keywords You may input
: ‘ keyword in English or
Search yW g
v | Chinese to search the
Tip: You may enter keyword(s) in either simplified Chinese or English, 2 most appropriate
product category
1.2 Select the category, then click ‘Add’ button. accurately.

(s D

() accessories for iPod iPod Be4{¥

\

-~

() Car MP3 connection kits E4EMP3 ¥ BBe{¢
O car mP3 players E4MP3
O Docking stations for iPhone iPhone s g

J/

2. Level Search

2.1 Click the related category shown by verticals.
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Click to wiew more available Product Categories

P Path: All Categories

= ‘ ; Auto Parts & Accessories FUBER{EAA S

Auto Safety & Security ITENEE TSR E
Automotive Equipment i< ET kg &
Yehicle Accessories 4%

Vehicle Parts H3h £ T{¢

Wehicles MR

2.2 Choose the most appropriate category, click ‘Add’ button.

@D

[ € Car Safety iTE¥®2RE
O Car horns ¥ &,
T Car radar detectors L £ & R OE
O Car rearview systems fEFRRHK

O Car side cameras W13 4 &

O car sirens £ALE

© Parking sensors fEE#

You can also add as many product categories as possible through ‘Product
Categories’ folder. Steps are shown below:

Click ‘Product Categories’ folder in ‘Products’ page

Tips:
@-{Z) Product Profiles Path: Product Profiles == All Products
“ . S - Compared to adding
=5 Company Profile Submit
- E category by “Keyword
@m Categories > Categories availahle for posting to your curny Search” or “Level
=) Videos camst 72 Search”, you may add
@ () Certifications [] Status . Image Model i as many product _
= = categories as possible
[]  Ediable . =Dz at one time through
V4 ﬁ | “Product Categories”
folder

N

. Click ‘Add more’ button.
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=) Product Profiles Path: Product Categories

@-{Z] Company Profile Your Product Category Lis

Product Categories:
=] 4 items: 430

[ Videos
s

F-{) Certifications

[] Product Categories
[] 2.1-ch computer speakers 2.1 S

[] 2.4GHz cordless phones 2. 4GHzTLA8 IR

Through these two methods above, more categories can be added and meanwhile
would appear in the drop-down menu for your selection in ‘Create new product’
page.

Step 3: Once product information inputting is done, click “Save & Submit” to
post product online. If posting is supposed to be done later, click “Save”

Additional Information for Private Showroom
Private Showroom is only available for certain contract types. The follo

Audio File:

MP2 farmat o nly, Maximum file size 200 KB
Additional Field Name:

Additional Information:

Save & Submit Save

—

You can also create a new product quickly by copying existing products

1. Create new products quickly by “Copy” function in “Save Confirmation”
page

Step 1: Click “ Copy and edit as new product” in “Save Confirmation” page

Save Confirmation

Your product F-M009a-1 has heen saved in your All Products folder.

[Copy and edit as new product
| ©

[Submit] [View] [Edit] [Go to Product Profiles Folder]

Step 2: “Create/Edit Product Profile” page will be transferred to and model

Private Supplier Catalog User Manual 8
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number will be appended with a “-1” automatically. Product model number or
other profile can be edited and saved afterward. Then a new product has been
created.

Product Category: 2 " | Portable speakers ISR

Product Name and * [Mini Portable speakers, supports Microphone and Reco
Short Description:

Model Number: < iABC-1 )

2. Create new products quickly by “Copy” function in tool bar

Step 1: Click “Products” in the menu bar. Select the product to be copied, and
then click “Copy”.

Path: Product Profiles == All Products

| Delete |;Other actions

Categories available for posting to your current Marketing Wehsite contract: 97
Items: 72

] Status Image Model Humber Description Cate
Editable ECO003ec003 Mini Flash MP3 Player Flash
’ —~ Supports Microphone and  plays
e - Recording Function 39

™ Available in Silver

Step 2: Click “Copy here” to choose a folder for the copied product

Select Destination Folder

== All Products (72) Copy here
== DVD (42) Copy here

e () Car DVD (20) Copy here

. DCD (D) Copy here

ce o MP3(B4) Copy here
iy cardhoard gift box (8) Copy here

= cordless cellphone (7) Copy here

Cancel

Step 3: model number will be appended with a “-1” automatically. Click the

Private Supplier Catalog User Manual 9
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product image or model number to edit model number or other product profile
and click save. Then a new product has been created.

D Status Image Model Humber Description Cate
[:] Editable EC003ec003 Mini Flash MP3 Player Flash
/ - Supports Microphone and  plays

e~ Recording Function 9

\3 Available in Silver
] Editable EC003ec003-1 Mini Flash MP3 Player Flash
; — Supports Microphone and  plays

j == 49

- Recording Function
\g Available in Silver

2.2. How to Post Products to Your Websites

2.2.1 Post product information in “Create/Edit Product Profile” page.
Click “Save & Submit” after new product information input is done.

+! Additional Information for Private Showroom
/'j

Ifyou provide more information, you are mare likely to receive more inguir

Save] [Cancel]

2.2.2 Post product in “Save confirmation” page
Click “Submit” after new product information input is done.

Save Confirmation

Your product F-M009a-1 has been saved in your All Products folder.

Copy and edit as new product

View] |Edit | | Go to Product Profiles Folder

2.2.3 Post products in “All Products” folder

Step 1: Click “Products” in menu bar and then go to “All Products” folder. Click
selected products to be online, then click “Submit” in tool bar

Private Supplier Catalog User Manual 10
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Path: Product Profiles == All Products

CSubmit D Co Delete || Other actions
& [ Copy || /|

=

Categories available for posting to your current Marketing YWehsite contract: 97
Items: 72

E] Status Image Model Humber Description Cate
Editable EC003ec003 Mini Flash MP3 Player FlasH
p >t Supports Microphone and  plays

/ - PR P play

Recording Function 9
\\g Available in Silver

Step 2: Click selected website, then click “Submit”

The following product{s) will be posted after careful review:
MN-00001-1
Select website(s)

3 Marketing Wehsite - 4 Star Wehsite

) Corporate Website

Q Online Sourcing Fairs - China Sourcing Fair: Security Products
O Oonline Sourcing Fairs - China Sourcing Fair: Garments & Texdiles

MNote: The humber of postings availahle may not reflect your most recent activity. T¢

Far a summary of your contract usage, view your Contract Details.

Cancel [

2.2.4 Post product in “Product Basket”

If you want to post more than one products on different pages at the same time,
you can use this function to store products temporarily, and post all at one time.

Step 1: Click selected products in “All Products” folder, then click “Add to

Product Basket”

Tips:

“Marketing Website”
is our name for your
website on Global
Sources Online.

“Corporate Website” is
your website hosted by
Global Sources using
your own URL.

“Online Sourcing
Fairs” is the website
specific to shows
featured in Global
Sources Sourcing
Fairs.

Please contact your
Customer Service
Officer if you want to
know more about
Corporate Website and
Online Sourcing Fairs.
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Path: Product Profiles == All Products

Submit | ‘ [ Copy ][ Delete ]EOther actions

Categories available for posting to your current Marketing Wehs Other actions
E-mail Selected Pt

Itermns: 71
Move to Another F
[[] Status o Image Model Humber  Descriptic Assign Certificatiol
i LSD22 Flash MP3 Add to Private Sho

High-speec Copy to Chinese P
Interface

4 = Buitt-in12ﬂ r"——'— il il 0
I] I Co ey (Add to Product B 2

Step 2: Click “View Product Basket”

Profiles == All Products Vieww Product Basket
[ Copy J [ Delete J
o v ‘ l Page: (20 &

ailable for posting to your current Marketing YWebsite contract: 97

la  Image Model Humber Description Category Updated On %
e . LSD22 Flash MP3 Flash MP3 20 Jan X
e I Player with players 2009
ﬁ Buitt-in <99

Step 3: Click selected products, then click “Submit”
Product Basket

1D Add to Private Shnwroom] [Assign Certiﬂcations]

| Other actions >
Items: 3
[:] Image Model Humber Category Description
{ 7 LSD22 Flash MP3  Flash MP3 Player with Buitt-in 13
Ii-""" ‘ players High-speed USB2.0 Interface

After a product is successfully submitted, it’s automatically saved in Under
Review ’ folder. Meanwhile the product status will show “Under Review”,
which means you can’t edit this product meanwhile. If some information has to
be updated, you may go to “Under Review” folder and click selected product,
then click “Unsubmit”. Afterward you may edit the product profile back into
“All Products” folder.
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Path: Product Profiles == Under Review

_Unsubrmit_

Items: 2
E] Image Model Humber Description
F-MO0SD-1-1-1-1 USB Flash Drive with 16MB to 8GB Capacity

and Bootable Function Supports Multiple
Operating Systems

2.3. How to Work on Rejected Products

If your submitted products are rejected, you may check out the rejection reasons

by two means as following:

2.3.1 Find out rejection reasons in “All Products” folder

Click rejected product images or model numbers in “All Products” folder to find
out the rejection reasons. You may edit the product profile accordingly and then

submit the products again.

[:] Status + Image

[0 Rejected

Model Humber Description

Flash MP3 Player with LED
Screen Display and
Playbhack Supports Multiple
Languages

2.3.2 Find out rejection reasons in “Rejected” folder

“Rejected” folder will appear in red as long as there are any rejected products.
Click “Rejected” folder and check “Rejection Reason” column. You may click
the product images to edit product profile accordingly and then submit the
products again. Afterwards, the products will be not in “Rejected” folder but

“Under Review” folder.

Model Humber Description Category Rejected - | Rejection Reason

GD13 Flash MP3 FlashMP3  28Jun 2010  iFiR {6 R -f 4360 x 360
Player with players ER A DPASE"H127
LED Screen % 12.7cm & 211 00dpi
Display and el BRI R
Playback BA K= s,
Supports

Note: It’s possible to see the below notification after your submitting product or

Updated on April 15, 2011

Tips:

Your registered e-mail
box will receive a
notification sent by
system if your
submitted products are
rejected.
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company information. If it happens, please fill and submit Vender Profile at first.
Further detailed information will be stated in Chapter 8.1

Submit Products for Posting

Submission Error

Please complete your Vendor Profile before submitting company or product
information. You may do this by clicking Create Vendor Profile under the Buyer
Meetings menu.

Your Vendor Profile is used for applications to Global Sources one-on-one bhuyer
meetings. Learn more here

Cancell

2.4. How to Unpost or Replace Online Products

You may unpost or replace online products at anytime

Step 1: Click “Products” menu bar and you will probably see three folders
shown as below under “Online” folder. Please note that any of the three folders
will be displayed and available only depending on your contract details.

and then click “Unpost”.

Private Supplier Catalog User Manual 14
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Path: Product Profiles == Online => Marketing Website
D Replace ] [ Undo Replace

Items: 3

E] Status Image Model Humber Description G
Online " F-MODZa-1 UUSB Flash Drive with 16MBto M

o 3 8GB Capacity and Bootable fl
Function Supports Multiple
I ’ Operating Systems

If you want to replace products in your Global Sources Marketing Website,
please select the products in “Marketing Website” folder and then click
“Replace” .

Path: Product Profiles == Online => Marketing Website
Unpost |€ Replace ?[ Undo Replace
Items: 3
D Status Image Model Humber Description G
Online a F-M009a-1 LIS Flash Drive with 16MBta M
Q 3 8GB Capacity and Bootable fl
Function Supports Multiple
I ‘ Operating Systems

The product status to be replaced will show “To be replaced”. You may select
new products to be online in “All Products” folder and then click “Submit”. New
products will replace the locked products immediately when they are posted
online successfully.

Path: Product Profiles == Online => Marketing Website

[ Unpost ][ Replace ][ Undo Replace ]

Items: 3
[] Status Image Model Humber Description
[] 7o bereplaced 3 F-M003a-1 USB Flash Drive with
=5 C 16MB to 8GB Capacity
and Bootable Function
I . Supports Muttiple
Operating Systems

2.5. How to Create Product Certifications

Step 1: Click “Create Product Certification” in “Product” menu bar

Tips:

To ensure your product
replacement happens
without delay, please
use the “Replace”
function to pull down
products
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i Products Company Private Showroom Reports

* Create Newy Product * Manage Product Cettifications
" Manage Product Categories * Manage Folders

eate Product Centificatios * Batch Dowwnload Products

* Manage Product Highlights * Upload Video

!

ntertainment

rces”,the s
the email to

Step 2: Click “Save” after input product certification information

First, select the standard of your certificate, license or test report

Certificate Standard: |.-Select One-- v| Leamn

Ifnotinthe list ahove, please specify;
Provide certification details
Scanned Image of the Certification: New

Image will only be uploaded upon Sa

Certificate Number :

Issue Date: | ~Month-- % |-Year-»

Expiry Date: [ [—-Month-- || -Year- |

Issued by : |

Marme of the 3rd party that issued yo
BVQI, etc.)

Scope/Range :

Product, rmanagement or process thal
systermn, Lead-free content, etc.)

Certification Logo:

image will ohly be uprlbadred upon Sa

< i Save [ JCancel

2.6. How to Manage Product Certifications

2.6.1 Manage product certifications in “Manage Product Certifications” in

“Product” menu bar

Step 1: Click “Manage Product Certifications” in “Product” menu bar

Tips:

To attract buyers’
interest and trust in
your products, you
may upload the
scanning files of
product certificates
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@ Products Company Private Showroom Reports
* Create Newv Product Manage Product Certificatio Y=
; ; - C EEhELL
Manage Product Categories Manage Folders
* Create Product Ceification * Batch Dowwnload Products
p * Upload Video

Step 2: Click selected certification, then click “Assign to Products”

Path: Cerdifications == Product-level

LAssign to F'roducts Create New Certifications

Certification « Certification Humber

SGS Mov123456789

2.6.2 Manage product certifications in “All Products” folder

Step 1: Click “Products” in menu bar and then “All Products” folder. Select

products and click “Assign Certifications” in tool bar

Path: Product Profiles == All Products

[ Copy ][ Delete ]EOtheractions

Other actions
E-mail Selected Produ

Categories available for posting to your current Marketing Website
Items: 71

E] Status &4  Image Model Number

v|) Editable LSD22
I e I

Flash MP3 |
120mAh Re

Add to PDF Catalog
and High-sp Add t0 Product Basket
Interface  Copyto Chinese Privat

J"'

Step 2: Select relevant certification(s) and then click “Save”

Tips:

You may link more
than one certifications
to more than one
products with
“Manage Product
Certifications”
Function.

Please do re-submit the
products linked to
certifications if the
certifications are
supposed to be online.
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The highlighted Cettifications are currently assigned to the corresponding product.

Assign more certifications by selecting them in the list below. Unassign by deselecting.

Product Certifications
LSD22  L-Select One-- |
CE:CE uy 6325588479200705014
[CEJI416778393 ;
EN:ENen ‘
CE:3456 1
FCC:345333 |

Product Certifications
 Save ’

1O O -

1%

2.7. Managing your Product Highlights

2.7.1 How to select products to display as Product Highlights
Step 1: Click “Manage Product Highlights” under the “Products” menu

) Products Company Private Showroom Reports
* Create Newy Product * Manage Product Cettifications ;

! ) ntertainment
* Manage Product Categories * Manage Folders

2 B8 ificati * Batch Download Products
| A * . rces”,the s
Manage Product Highlight Upload Video the amaito

Or go to the “Marketing Website” section of your “Online” products folder, then
click the “Manage Product Highlights” link.

Path: Product Profiles => Online == Market

[ Unpost ][ Replace ][ Undo Replace IManage Product Highlights I

Items: 25
] Status Image Model Humber Description
] Online MN-00002 Grout with Bmm and Smm
o Warious Colors are Availal

Step 2: Click the “Select Products” button
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Manage Product Highlights Ovwatch tutorial

You can select up to 30 products to display as Product Highlights on your Global S

» Step1: Maintain Product Highlights list

You have not selected any products as Product Highlights. Your onlin

Tick the products you want to display as Product Highlights, then click the
“Select” button to confirm your selection. If you would like to select products
that are displayed on different pages, click “Select” before moving on to another

page.
»
Select Products
Search your online products: 1Er:te: Keyword(s) ' Search by Model Nur
You can select 30 more products. Currently selected: 0.
| [(Select |
[J] Image Model Number Des|
ivi PP Test 05{update) Ten
Copy . SOI'
’ &a ) 185

When finished selecting products, click the “Close Window” link.

BIPY Solar Panel with Higher 7.1 amplifiers 23 Feb 2011
Efficiency Suitable for Home and
Business
BIPY Solar Panel with Higher Equalizers, analyzers & 23 Feb 2011
Efficiency Suitable for Home and CrOSSOvers
Business
v
I Close Windowl
-

Step 3: Finally, click the “Submit” button to update your Marketing Website with

Tips:

Click “Watch tutorial”
for a video explanation
of how to select your
Product Highlights
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your new Product Highlights.

D PP Test06 Tempered Glass Mong
with Output Power of 4

mEbes
D PP test02 BIPV Solar Panel with

Suitable for Home and

» Step2: Submit above Product Highlights to Global Sources Marketing Websit | Submit

2.7.2 How to remove your Product Highlights

Step 1: Click “Manage Product Highlights” under the “Products” menu

@ Products Company Private Showroom Reports
* Create New Product * Manage Product Cerifications ;
! , ntertainment
* Manage Product Categories " Manage Folders
* Create Product Certification * Batch Download Products
Manage Product Highlights * Upload Video rces’, i s
—Pae ¥igeo the email to

Or go to the “Marketing Website” section of your “Online” products folder, then

click the “Manage Product Highlights” link.

Path: Product Profiles => Online >=> Marketi

[ Unpost H Replace ][ Undo Replace ]Manage Product Highlights I

Itermns: 25
|:| Status Image Model Humber Description
] Online hN-00002 Grout with 6mm and Smm

Various Colors are Availal

Step 2: Tick the product(s) you would like to remove, then click “Remove”

roduct Highlights list

» Stepd shesaty P
LeledOtherProduds

O Image Model Humber . Description
O ACL-02 Grouting Compounds Very Cute and Good-quality

» E Offers Good Resistance to High Temperatures

Tips:

You can click the
“Select other products”
link to choose
additional product
highlights, or click the
“Remove” button to
remove products from
your Product
Highlights section.
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Step 3: Click the “Submit” button to update your Marketing Website. Your
selected product(s) will be removed from your Product Highlights section.

] PP Test06 Tempered Glass Mong
with Output Power of 1
Manes
»
D PP test 02 BIPY Solar Panel with

Suitable for Home and

» Step2: Submit abowve Product Highlights to Global Sources Marketing Websit

2.8. How to Use “E-mail Selected Products” Function to Send
Product Information

Step 1: Click selected products in “All Products” folder and then click “E-mail
Selected Product(s)” in tool bar

Path: Product Profiles == All Products

[ Copy ][ Delete ]EOtheractions

Items: 71
[[] status & Image Model Number  Description Assign Certifications
‘ T _ S S |Add to Private Showroo

Rechargeat Add to PDF Catalog
usB2.0 Inte Add to Product Basket
Copy to Chinese Privaty

,/ﬂ'

Step 2: Input receiver’s email address and click “Send”
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E-mail
The following profiles have been selected to be sent to recipients by e-mail:

® |SD22 Tips:
sunnyh@globalsources.com 7 You can select

addresses from your

TP T T T Paor T T address book by
Separate multiple recipients with a semicolon(;) clicking on “To”, “Cc”
A— — - and “Bcc” links.
Separate multiple recipients with a semicolon(;)
Cop',l to my own e-mail « v . .
You will receive separate e-mails for each recipient listed above. Bee fUI’l(?tIOn will be
Subject: |Product Profiles from PSC Training (Shen * suggested if there are
Message:Hello. i more than one
‘ recelvers.

‘The following product profiles from

\PSC Training (Shenzhen) Co Ltd

‘have been sent to you for your

perusal, and are accessible viathe v
Format: ®Giohal Sources Marketing Wehsite

Okrivate Supplier Catalog

D)

3. Create and Post Company Information

3.1. How to Manage Basic Company Information Main Section

Step 1: Click “Edit Main Section” in “Company” in menu bar

] Products Company Private Showroom Reports

w Edit Main Section * Preview Website

(For Greater Ch ot
* Create Company Cetification * Create PDF Catalog
* Manage Company Cettifications * Upload Video

Step 2: Click “Primary Company Information” and “Additional Company
Information” to edit or update company information.

Note: Your company name displayed online can be modified. Plus, in “Primary

Company Information, “Company Registration Number” is very important,
please make sure it’s filled.
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L@ Watch tutorial

Posting Details

Submitted By:
Online Version(s): Main

Marketing Website

Company Profile

Company Details

1. Primary Company

(e Website Display Name :

2. Additional Campany Logo:
Information

SLPSC Trainihg (Shenz

image will oniy be upl

Company Registration
Number: ‘
Learn more

Step 3: Click “Save” when modifying is done.

Department :

E-mail Address :

Gare[oancel

3.2. How to Manage Detailed Company Information Section

To present more comprehensive information about your company’s strengths
and features than that which appears on the “Main” page, you can use “Detailed

Company Information” section.

Step 1: Click “Company” in menu bar

@ Products ( Company? Private Showroom Reports

(For Greater Ch

* Edit Main Section " Preview Website
* Create Company Certification * Create PDF Catalog

* Manage Company Cetifications * Upload Video

Step 2: Click the detailed company information section links

Tips:

Click “Watch
Tutorial” to learn how
to create company
main section

We suggest you should
fill in “Company
Registration Number”
to acquire buyers’
trust.
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Detailed Company Information 2

D Under Review Quality Control X
D Under Review Trading Services p o
[[] Editable Factory Tour Y

Step 3: Click “Save” when finish inputting information

Job Title :

Signature Image: [ BTN

Iimage will only be uploaded upon Save

’ Cancel

3.3 .How to Post Company Information Online

Step 1: Click “Company” in menu bar

] Products Private Showroom Reports

* Edit Main Section * Preview Website
(For GreaterCh = = re: 12 S A s A
* Create Company Certification * Create PDF Catalog

* Manage Company Cetifications * Upload Video

Step 2: Click selected company information sections to be online and then click

“Submit”

Path: Company Frofile == All Sections

[ E-mail | [ Add to PDF Catalog |

Iterns: 14

[] status = Section
Basic Company Information 2

@ Editable Main

Detailed Company Information 2
[[] Rejected Trade Shows

Step 3: Click “Confirm”

Tips:

Only P2 clients and
above can submit the
Additional Company
Info besides Main.
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Submit Company Profile Section(s)

The following Company Profile Section{s) will be posted online after careful review:
Main

Destination:

& Marketing YWebsite/Online Sourcing FairsiCorporate Yehsite

( iConﬂ@[Cancel]

3.4. How to Manage Additional Company Information Section

3.4.1 How to post PDF brochure
Step 1: Click “Company” in menu bar

] Products Q,:ompany > Private Showroom Reports

* Edit Main Section * Preview Website
(For GreaterCh = = re: 12 S A s A
* Create Company Certification * Create PDF Catalog

* Manage Company Cetifications * Upload Video

Step 2: Click “PDF Brochure” in “Additional Company Information” section

Additional Company Information 2

[] CEditable Corporate culture
[[] Editable White Paper

[[] Editakle Team huilding

[] Unused Custom Section 1

Step 3: Browse and upload PDF brochure saved in your computer and choose
“Display online”. Then click “Save”
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Upload PDF Brochure

Provide buyers with additional company and product information by posting a dowy
download your file.
MNote: Only one PDF Brochure can be posted to your Marketing Website at a time. M

219296980.pdf

DG - ) Display online

p

o
&5

Display online

=
5

Display online

=
5

Display online

=
5

Display online

(SaveJCancel]

Step 4: Go back to “Company” and select “PDF Brochure” in “Additional
Company Information”. And then click “Submit”

Path: Company Profile == All Sections

Subrmit | [J E-mail || Add to PDF Catalog |

Items: 14

Additional Company Information 2

D Editable Corporate culture
D Editable White Paper
@ Editable FDF Brochure

Note: You may upload five PDF brochures, each of which is at maximum space

of 5M, but only one PDF brochure can be displayed online.

3.4.2 How to create “Custom Section” information
Step 1: Click “Company” in menu bar

] Products < Company > Private Showroom Reports

(For Greater Ch

* Edit Main Section * Preview Website
* Create Company Certification * Create PDF Catalog
* Manage Company Cetifications * Upload Video

Step 2: Click “Custom Section X” in “Additional Company Information”

section

Tips:

P2 clients or above can
post PDF brochure to
Marketing Website for
buyers to download

Tips:

It is the same as
posting PDF brochure
to posting White
Paper.
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Additional Company Information 2

[] CEditable Corporate culture
[[] Editable White Paper

[] CEditable PDF Brochure
[[] Editakle Team huilding

D Unused lCus‘tom Section 1 '

Step 3: Input information and custom “Page Title”, then click “Save”

Image 3: [

image will only be uploaded upon Save

Caption:

| Cancel |

3.5. How to Create PDF Brochure

For P4 and above contracts, users can create PDF brochure by Private Supplier

Catalog

Step 1: Click “Create PDF Catalog” in “Company “ in menu bar

] Products Company Private Showroom Reports

* Edit Main Section * Preview Website
(For GreaterCh = = .

* Create Company Certification reate PDF Catalog

* Manage Company Cetifications * Upload Video

Step 2: Click “All Sections” or “All Products* link to select relevant company

profile sections or products

How to create your PDF Catalog
Step 1: elect company profile sections in thegjAll Sectionsfolder andfor produc
All Products Jolder and click Add to PDF Catalog

Step 2: Click the Create PDF Catalog hutton below

Step 3: Setyour product listing order

Step 3: Select company profile sections or products to be added to PDF catalog,

then click “Add to PDF Catalog”

Tips:

The page titles of
Custom Sections can
be customized. The
guantity of custom
section to be online is
according to your
contract type. You
may contact your
customer service
officer for more
information.
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Path: Product Profiles == All Products

Submit | tract | Copy || Delete |{Cther actions

Categories available for posting to your current Marketing Wehg Other actions
E-mail Selected Pr

{

ESmee Mave to Another F
[[] Status o Image Model Humber  Deseriptic Assign Certification
Sl | N | Jone [ 230 to FOF Catalc
4 [ I 120man | Add to Product Ba
I Rechargea Copy to Chinese P

Battery and

High-speed

USB2.0 Interface

Step 4: Click “Create PDF Catalog”

Selected products and company profile sections

These items will he included the next time you create your PDF Catalog.

Remove

E] Product/Company Profile Section Added »
D F-M0O09a-1 2 Jul 2010
D LSD22 2 Jul 2010
D Factory Tour 1 Jun 2010
E] Main 1 Jun 2010
E] Product/.Company Profile Section Added «

Remaove

| Create PDF Catalo§2

Step 5: Set product list order and then click “Confirm”

Create PDF Catalog

Place numbers in the hoxes helow to indicate the order in which you woul

MNote: Company profile sections will be listed in the same order as they ap

F-M0O9a-1

| Cancel I
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Note: Company profile sections will be listed in the same order as they appear

on your Marketing Website
3.6. How to Manage Company Certifications

The steps of creating and managing company certifications are similar to product

certifications’. You may take Chapters 2.5 and 2.6 for reference.

4. Create Private Showroom

4.1. How to Create Private Showroom

Step 1: Click “Create Showroom” under “Private Showroom” in menu bar

Private Showroom Reports Inguiries Buyer Meetings

reate Showroo
r@ lics Buyer Meeting. Anply Moyl

" Wanage Showroom

Step 2: Input custom “Showroom name” and “Login ID”. Then click “Create”

Private Showroom - Create
Private Showroom is a password-protected environment where you can show y
to selected huyers. Learn maore.

Showroom Name: |

Choose a name that is descriptiue of the products in the si
or appropriate for thg buyers you are targeting. (e.g. Ourl

Login ID: '

‘The'buyers vou invite will use this to access your Private Sh
They will also be sent a systern-generated password to eng

A
@D Cancel

Step 3: Click “Add Products”.
Create Private Showroom Confirmation

Your Private Showroom new has heen created.
A
dd Products

& jp/iew All Private Showrooms]

4.2. How to Add Products to Private Showroom

Step 1: Select products to be added to showroom, then click “Add to
Showroom” and click “Continue”

Tips:

You may create 10
Private Showroom. In
each Private
Showroom, the
guantity of products
are not limited.
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Path: Product Profiles == All Products
- [ Copy ][ Delete ]EOther actions
Categories available for posting to your current Marketing Wehg Other actions
Iterns: 72 E-mail Selected A
Move to Another F
[[] Status o Image Model Humber Descriptic Assign Certificati
e e
(7]) Ecitabie . LsD22 Flash P G ° f."’ate h‘
Y — with Buitt-ir 99 10 g1
/ 120mah  Add to Product B4
Rechargea Copy to Chinese |
Battery and
High-sheed

Step 2: After clicking on “Continue”, below screenshot displays. Select relevant
showroom and click “Confirm”. (More than one showrooms can be selected at
one time)

Add Products to Private Showroom

Selected Product(s) Private Showroom(s)

* F-MOO9a-1 CllFor ceniT

* F-MO03C D New Design

" bag-1 O atest product
Select [IlLatest Design

Private Showroom(s) )
Uncreated Private

Uncreated Private
Uncreated Private
Uncreated Private
Uncreated Private

Uncreated Private

‘ Cancel

4.3. How to Invite Buyers to Visit Private Showroom (Eligible
for P3&above suppliers)

Step 1: Click “Manage showroom” under “Private Showroom” in menu bar
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Private Showroom Reports Inguiries Buyer Meetings

* create Showroom

f
<"'Eﬂanaue Show O,
v

Tics Buyer Meeting. Apply Mo

Step 2: Click “View and Invite” to go to “Invite Buyers” page

[ Yiew as Slideshow ][ Create Offline Slideshow ] [ Attach PDF Brochured

[] showroom Hame Buve ited Updated PDF Brochu
[] Latest product 22-Jun-2010 X
[[] New Design Yiew and Invite 18-Jun-2010 X
[] For CeBIT Yiew and Invite 30-May-2010 v

Step 3: Click “Invite More” to invite more buyers

Below is a list of the buyers you have invited to view your Private Showroom N

Items: 1

E-mail Address a Company Last Hame

sunny_hlhi@163.com

E-mail Address a Company Last Hame
e ———

"' iew All Private Showrooms]

Step 4: Input buyer(s) E-mail address, subject and additional message. Then
click “Invite”

sunnyh@alohalsources.com

E Separ;ate each e-rmail address with a comma.
Click on To: to add e-mail addresses from your Addres

Mlcopy to my own e-mail :
Subject: Private Showroom - Invitation
Additional Messagg/ |

pvite | D ancel |

Tips:

P3 clients and above
can invite buyers to
view Private
Showroom

Tips:

You can select
addresses from your
address book by
clicking on the “To:”
link.
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The below is an invitation letter sample which invited buyers will receive.
Invited buyers may log into your private showroom by clicking the link and

using the user name and password in the letter.

Hello,

You are invited to access the Private Showroom of PSCe Training Co. ltd.

Your user name is: VIP buyer
Your password is: 2ApfnrxP

Please do not share your login and password with anyone else.

Please click on the following link to access the Private Showroom

Iht:p:.-",f‘sho'.xfroom .clobalsources.com/privateshowroom/gsol/pex/en/isibog/is
x.jsp?showroom id=82000000S022

4.4. How to Add Additional Information for Private Showroom

Before adding product(s) to a Private Showroom, you can add special

information exclusively for use in showrooms in the “Additional Information for
Private Showroom™ field at the bottom of the “Product Profile” page, such as

FOB price.

Additional Information for Private Showroom
Private Showroom is only available for certain contract types. The fol

(Audio File:

Additional Field Namg:

Additional Informatiof:

[Save & Submit] [Save] [Cancel]

4.5. How to Attach PDF Brochure to Private Showroom(Eligible

for P2&above suppliers)

If you have already uploaded a PDF catalog or White Paper to Private Supplier

Catalog, you can make them accessible from your Private Showrooms.

Select the target showroom, and then click “Attach PDF Brochure/White

Tips:

Login password will
be set at random by
system
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Paper”.

[ Yiew as Slideshow ][ Create Offline Slideshow

Attach PDF Brochure

[] Showroom Hame Buyers Invited

. Latest product
[[] New Design

YView and Invite
View and Invite

Updated
22-Jun-2010

18-Jun-2010

PDF Brochuy
X

X

Tips:

P2 clients and above
can add PDF brochure
and White Paper to
Private Showroom.

4.6. How to Present Your Products with Slideshow Function at

Trade Shows

You can initiate an auto-play slideshow to display the products that you’ve
added to your Private Showroom(s) during trade shows.(The quantity of the
products added to Private Showroom is not limited)

You can create online slideshows or offline slideshows, depending on your

Internet connection status at the show.

4.6.1. Create Online Slideshow

Step 1: Click “Manager Showroom” under “Private Showroom” in menu bar

Private Showroom Reports Inguiries Buyer Meetings

* create Showroom

f
<"’manaue Show O,
\/

Tics Buyer Meeting. Apply Mo

Step 2: Select target showroom(s) and then click “View as Slideshow”

Yiew as Slideshow Create Offline Slideshow ] [ Attach PDF Brochured

E] Showroom Hame Buyers Invited Updated PDF Brochu
View and Invite 22-Jun-2010 X

18-Jun-2010 X

Latest product
New Design View and Invite

Step 3: Select proper layout and then click “Start”
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For monitors with resolutions up to 1024 x 768

O O O

Pictures Pictures

Pictures

 r— LOGO

(TRl

For monitors with resolutions higher than 1024 x 768

O O 0]

Pictures Pictures

Pictures

I 1

r— LOGO

P T

(LStart ])Cancel ]
Step 4: Click “OK” on the pop-WndOW. And then click “Play” to start the
slide show. You can set the time interval on the “Speed” menu at the top right
corner of the page.

Showing Slide 2 of 55 Speed:|5Seconds | v

05D-Y-001 Liquid-filled Cosmetic Bag in
Unique Design

05D-Y-001

Key Specifications/Special Features:
e Size: 155x11.5x55cm
o Material: PVC
« OEM orders welcome
« Customized logos or designs accepted

Formosa Handbag Co Ltd ‘ ‘ =
E-mail: sales@formosa.com ./ Km »y /

4.6.2 Create Offline Slideshow

If you don’t have an Internet connection at the show, you can create and download an
Offline Slideshow to be saved in your USB or hard drives in advance. Then you can play
slideshow offline in your computer
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Step 1: Select the Private Showroom(s) of which you wish to create a slideshow, and then click
“Create Offline Slideshow”.

[ Yiew as Slideshow M Create Offline Slideshow [ Attach PDF Brochured

[] sShowroom Hame Buyers Invited Updated PDF Brochu
Latest product View and Invite 22-Jun-2010 X
MNew Desighn Yiew and Invite 18-Jun-2010 X

Step 2: After choosing the layout and clicking “Create”, you will receive an e-
mail notification entitled with “Private Supplier Catalog —Slideshow Download
Notification”. It will contain a link for you to download the slideshow. Extract
the downloaded zip file, and you will find a file named “slideshow.html”. Click

on this file to start the offline slideshow in your default browser.

Dear Sunny Huang,
The 0ffline Slideshow wou have requested is now ready for
dovnload. Please click on the URL below to return to vour

Private Showroom and download the slideshow.

~

http: sc. globalsources. com/psc/gsol /pex/en/tsiks/ 1sp/showr
filename=2008826236906 Sunny hlh43442. zip

1 . 5 . 5
4 YU 1IdVD dlily UUWCLSLIUIID Ul 1ICCW dooloLdllLil, PLOdAdoL

5. Viewing Market Intelligence Reports

Private Supplier Catalog’s Reports can help you understand trends in your
industry, check on the status of your competitors, view your buyer leads and
more. This section contains five main parts, including 20 different reports: Your
Marketing Results, Buyer Leads, Industry Trends, Your Contract Details and

Client Service Report.

5.1. Where can | find these reports?

Click on the report you want to view in the “Reports” menu.

Updated on April 15, 2011
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Private Showroom

Reports Illqui rnes

Buyer Meetings

" %our Marketing Results

s by displaying products at a

ints to Private Supplier Catal
may experience slow perfor

Buver Leads

Industry Trends
" %our Contract Details

* Client Service Report

Or, once in the Report section, click on the link in the left-hand navigation bar.

Reports - Market insights

wl Your Marketing Resuits

| Inquiry Summary I

Ingquiries by Month
Inguired Products by Maonth

Inquiries by Region

°Watch tutorial

} Inquiry Summary

Your Top Categories 2 Wiew i

Product category
Air source heat pumps

5.2. Which information is included in each report?

Your Marketing Results includes: Inquiry Summary, Inquired Products by
Month, Inquires by Region, Views by Region, Views by Category

@ Your Marketing Results

( Induiry Sumimary \
Inguiries by Month

Inquired Products by Month
Inquiries by Region

Yiews by Region

K Yiews by Category )

} Inquiry Summary

Your Top Categories 2 Wign full report

Product category Mo. of ingquiries

Your Top Countries 2 Wien full report

Buyer Leads contains information about the buyers who, in the last six months,

viewed your PDF Brochure, Magazine Ad, White Paper, Supplier Capability
Assessment or Video on your Marketing Website, or your Private Showroom.

TipS:

If you have not posted
a video, PDF Brochure
or White Paper to your
Marketing Website, or
if buyers have not
viewed them, you will
not be able to generate
this report.
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= =

Views by Category Hame

S-Buyer Leads

’ 2011-03-18 |B.K.Carib Bas,Timmern

22:41:29.0 bean nv
L_g Industry Trends 2011-03-17 SHENZHE  husheng hug
01:00:56.0 N
Hot Products SUCCESS

Industry Trends includes: Hot Products, Competitor Report, Top Regions, Top

Categories, Top Product Postings, Top New Product Postings, Top Views by
Category and Sourcing Fair Reports.

Q Industry Trends

2
6
( Hot Products \ > 7
g
9

TMTEERE TOYS
Children's casual shoes
Children's T-shirts
Baby clothing sets

Competitor Report

: School bags
Top Regions 4
10 Baby strollers

Top Categories

11 Children's hair accessories
Top Product Postings 12 Children's swimwear
Top New Product Postings 13 Bahy shoes
" 14 Children' k
Top Views by Category L SO
15 Children's sports shoes
\_ Sourcing Fair Reports ~_J o

The Client Service Report summarizes your usage of Global Sources services.

Super Administrators will receive an e-mail version of the report each month,
while other users can download it in the Reports section. The Client Service
Report provides detailed information on your:

» Marketing Results

« Global Sources Marketing Website Usage
» Magazine Ad

« Sourcing Fairs

* Product Galleries

« Private Sourcing Events

» Training Course Attendance

* Private Showrooms

* Third Party Verifications

Note: items may vary depending on your contract

6. Manage Inquiries

All of the buyer inquiries you receive from Global Sources will be recorded on

Tips:

Each Customer
Service Report will be
saved in Private
Supplier Catalog for
one year.
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this page for your viewing and managing all the inquiries.

6.1. How to Log in Inquiries Manager

Step 1: Click “View Inquiries” under “Inquiries” in menu bar

Private Showroom

Reports Inquiries Buyer Meetings Trag

Yiew Inquiries
*In s

* Create Automatic Distribution
Rule

* Edit Automatic Distribution Rule

Step 2: You will see all the inquiries that buyers sent you through our system in

a table. The most recent inquiries will displayed on the top of the list. There are
up to 50 inquiries listed on each page.

You can click on the subject link to check the details of the inquiry.

[ Copy ][ Mave J[ Search ][j

items: 6
[] Date « Inquiry from Hidtlen
] 6 Apr 2010 PS M

Reguest for Information

[ Fonvard Inquiry

6.2. How to Forward Inquiries

You can forward inquiries to your own e-mail or to specific staff for follow up.

Step 1: Click ‘Forward Inquiry’ under ‘Subject’ of the inquiry to be forwarded.

[ Copy ][ Mave J[ Search ]G

items: 6

[] Date + Inquiry from Hidden Subject

[]&Apr2010 PS N Request for Infarmation
4

[]110Mar 2009 PS N Request for Information

Step 2: Input the e-mail address of the recipient, and then click “Send”.
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E-mail
The following inquiry emails have been selected to be sent to recipients hy e-im

® Reguest for Information

prm—
From sunny_hlh@163.com )
To: :

ce:

sep_a(ate multiple recipients with a semicolon(;) :

Bee: | bovo-—ououoor
—J Separate multiple recipients with a semicolon(;)
Copt,- to my own e-mail

6.3. How to manage your inquiries by creating an Automatic
Distribution Rule

You can automatically forward inquiries to assigned folders by creating
Automatic Distribution Rules. To start, create a subfolder.

Step 1: Click ‘Manage folders’ button on the ‘View inquires’ page.

¢ Manage Folders I) Path: inquiries » Inbox

Receive more inquirieg

= = Inquiries

Bl Inbox -

o Product Gallery
= Forwarded

o Trash

* Buyer inquiries will be stored in Private 3

[ 1L : 15 ¢ 1

Step 2: Click “Create” after “Inbox” or “Forwarded” folder

Manage Product Folders

MNote: Only empty folders can be deleted.

=) = Inquiries

= £ Inbox

o USA Create Rename Move
3 India Create Rename Move
(=3 Britain Create Rename Move
) Forwarded Create
= Trash

[Go to Inquiry Manager]

Tips:

You can select
addresses from your
address book by
clicking on “To”, “Cc”
and “Bcc” links.

Tips:

Only Super
Administrator can
review all inquires
received and distribute
them to other users for
follow-up.
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Step 3: Input new folder name and click ‘Create’

Manage Folders

Hew Folder Hame:

|(Create N Cancel]

Second, create an Automatic Distribution Rule to automatically send inquiries to
a subfolder.

Step 1: Click ‘Create Automatic Distribution Rule” under ‘Inquiries’ in the menu bar.

Private Showroom Reports Inquiries Buyer Meetings Trag

* Yiew Inquiries
* Inquiry Reports

reate Automatic Distributid
Bule

* Edit Automatic Distribution Rule

Step 2: Select a subfolder in the drop-up menu under ‘Move Inquires to the
specified folder’.

1. Move Inquries to the specified folder:*Create a new folder

ﬁ _____ Select Sub Foldet-—- If no folder currently exits, «

..........................................................

----- ph rule:*
e three parameters helow.

origin and move to | ... Select Country of argin
Afghanistan

Step 3: Separate inquires by either country of origin, product category, or by e-

mail domain name. You can also separate them by using both of the three rules

at a time.
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2. Specify your Distribution rule:*
Please choose at least one ofthe three parameters helow.

eparate inguiries by country of origin and move to] --—Select Country of orgin
pecified folder: Afghanistan

Aland Islands
lbania

Eeparate inquiries by Product Category and move tn]3'.-.-;'g'e'|'ect Product Categor
pecified folder. 2.1-ch computer speakers
2.4GHz cordless phones
3G phones
To select or deselect more t
down the CTRL key and left-

eparate inquiries hy e-mail domain name and
ove to specified folder :

Rd d A-Es 'ilil.fil-l ‘rl'l -a“.aftér ﬂ'lt‘: do ;T

Step 4: Input rule name, such as “By Category”, and then click ‘Save’.

3. Name your rule:*

| Maxirum of 100 characters

(_Save ) | Cancel

Step 5: Click the folder selected by Step 2 and distribute it to a user so that
he/she can enter this folder and review those inquiries directly. (Please make

sure the user is an administrator)

[ Manage Folders ] Please note: the sort function will be disahls
to a different folder.

= = Inquiries

Assign this folder to: [Ellena Cheng W
== Inhox : |
milly g i~
C’ : Sunny Huang
@ India Coco Tang i
= Britain ltems: 3 Sherry Sh|
= Forwarded Peter Wing
- [ ate scarlet xu h
& Trash [25Feb 2008 Srromrtee— |

7. Attend Buyer Meetings to Attain Opportunities of

Meeting with Major or Leading Buyers

7.1. How to Create and Submit Vendor Profile

Tips:

Assign the same name
to both your subfolder
and automatic
distribution rule.
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Step 1: Click “Create Vendor Profile” under “Buyer Meetings” in menu bar

Private Showroom Reports Buyer Meetings Trade Shows
= Create Vendor Pr o
for at least 30 days. Create or SUhmIit P o e eeeme e UiFIRS]

Step 2: Input relevant information

Vendor Profile Form see a sample form | @) watch tutorial (Chines

Learn more about this form (¥)

General Information
Company Name: PSCe Lite Training (Shenzhen) Co., Ltd

Step 3: Click “Save” when inputting is done.

Image 5:

Image will only be uploaded upon Save

Caption:

Goe)lcanca

Step 4: Click “Update Vendor Profile” if you need to update your vendor profile.

Mrivate Showroom Reports Inquiries Buyer Meetings Trade

: 5 . - CUpdate Vendor Prode
lest. Click here to view details and approve or reje s

7.2. How to Apply for Buyer Meetings

Step 1: Click “Buyer Meetings” in menu bar and view the schedule of buyer

meetings.

Mrivate Showroom Reports Inquiries < Buyer Meetings ) Trade

* Update Yendor Profile

lest. Click here to view details and approve or reje

Step 2: Click “Apply Now” to a specific buyer meeting

Tips:

Click “Watch
Tutorial” to learn how
to edit “Vendor
Profile”

Tips:

Private Sourcing
Events are one-day
events where
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M Private Sourcing Events 2

All categories Your categqories

Bags, Luggage & Accessories
16 Jun 2011 - Xiamen

Apply by 26 May 2011

preselected suppliers
introduce their
products and services
to leading international
buyers in 30- to 45-
minute meetings.
Custom Private
Sourcing Events are

APPLY NOW

Step 3: Click “Submit” when finish inputting application form.

designed for a single
buyer's specific
product needs. Like
regular Private
Sourcing Events, the
Sales buyer will preselect
suppliers to meet with..

Last year's total sales: 2 I US$900,000 to 999 999

Two years ago total sales: | .-Select One--

Three years ago total sales: --Select One--

(Lsae)

You may also apply for buyer meetings on the home page of PSC.

8. Product Gallery

Global Sources Product Galleries allow you to display your products at China
Sourcing Fairs. Even if you are not exhibiting at the show, you can still present
your products to thousands of serious buyers. You can choose to display your
product digitally or, if your contract allows, physically. Buyers can then send
you inquiries directly from the trade show floor.

8.1. How to select digital products for display at a Global
Sources Product Gallery (available to two-star and higher
suppliers)

Step 1: Under the “Trade Shows” menu, click “Product Gallery”.
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Buyer Meetings Trade Shows More Features I% FeJ

Product Gallery
" Trade Snovy Products

* Trade Show Center

ct. our Total Solutio

....are a Verified Supplier

Or click on the “Display products at a Global Sources Product Gallery” link

found in the Sourcing Fairs section of the homepage.

Miami « Jul 11-13, 2011

REGISTER NOW

Learn More

l Diselaz Eroducts at a Global Sources Product Gallegl

Step 2: On the Product Gallery page, find an upcoming Sourcing Fair at which

you would like to display products, and click Submit.

Hd Expo q 11 Apr 2011
May 15 View accepted product
4 R | 01 May 2011 categories

Tips:

Digital products are
displayed on a
computer screen at
Global Sources
Product Galleries.
Buyers can view
pictures and a
description of your
products and send you
inquiries directly from

Note: In order to submit products to a Global Sources Product Gallery, you must
have a valid contract through the entire duration of the Sourcing Fair. In

addition, the products you submit must be eligible for display at the Sourcing
Fair. This is determined by the product’s category. Also, products displayed at Tips:
Product Galleries must be posted to your Marketing Website. If you would like

to display a product at a Product Gallery that is not on your Marketing Website,

the trade show floor.

For a list of which

please submit the product to your Marketing Website first.

Step 3: On the left side of the product submission page, you will find a list of
your products that are eligible for submission to your selected Product Gallery.
Select the product(s) you would like to submit, then click “Select as Digital

Product”.

% hgfdhg erwgre 7-inch
Digital
photo
frames

l Select as Digital Product] ﬂSelect as Physical Product]

product categories are
accepted for a
particular Product
Gallery, click on the
“View accepted
product categories”
link under the
“Submit” button on the
Product Gallery page.

Tips:
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On the right side of the product submission page, you will see a list of your
selected products. If you would like to remove a previously selected product,
click the corresponding “Remove” button.

Selected digital products

hgfdhg erware [

»

Step 4: When you are finished, click “Submit” at the bottom of the page to
confirm your selection.

photo
frames Submissions will be locked at the

» Digital Products: 11:59pm Apr 1
» Physical Products: 11:59pm Ma

[Select as Physical Product]

[ Submit ] [Cancel ]

8.2. How to update product information for products you have
submitted to a Product Gallery.

If you would like to make changes to a product that you have already submitted
to a Product Gallery (for example, upload a new picture or update the key
specifications), you may do so at anytime before the submission deadline for the
show.

Step 1: Open the Edit Product Profile form of the product you would like to
update, make your changes and resubmit the product to your Marketing Website.

Step 2: Go to the Product Gallery page, find the relevant show and click the
corresponding “Update” button.

prid Expo & 54 11 Apr 2011

L May 15 View accepted product

Step 3: Find the product you are updating in the “Selected products” box on the
right side of the page and click “Remove”.

The submission
deadline for a Product
Gallery can be found
in the table on the
Product Gallery page
and at the bottom of
the Product Gallery
submission page.
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Selected digital products

»

Step 4: Find the product in the list on the left side of the page, tick it, click
“Select as Digital Product”, then click “Submit”.

thl thl 7-inch
Digital
photo
frames

»
Ii Select as Digital Produc] [Select as Physical Product]

|

8.3. How to display physical products at a Product Gallery
(available to six-star suppliers only)

Currently, physical products are only displayed at Sourcing Fairs in Hong Kong. ~ TiPs:

Physical products are
displayed in glass
showcases. Buyers can
view your product then
send inquiries from
PP70 OTS_Supplierd_PP70 IR/Day and nearby computers.
night
cameras

The steps for submitting physical products are the same as for submitting digital
products (described above). However, instead of clicking “Select as Digital
Product”, you should click “Select as Physical Product”.

[Select as Digital Product]l Select as Physical Preductl

If you would like to change a physical product that you have already submitted,
please notify your Client Service Officer.
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Tips:
. . . You can have access to

9. Maintain Settings Private Supplier
Catalog only when
you’ve registered as a
member on Global
Sources website
(www.globalsources.c

9.1. How to Update User Profile & Password

Step 1: Click “User Profile & Password” under “Settings” at the upper right corner of home page

in PSC om).
Home | Help v | Settings w | Logout | &g
* User Admin
Password . ) . shenzhen) Co Ltd
— ending List .
" Website and E-mail o[ NGb DU SN
Seti =
Meetings = (=! Feedback
Step 2: You can update your personal information on this page. If you need to =
ips:

change your login password, please click “Change Password” link at the upper

New password is
left corner. p

effective immediately

User Profile you change the old
User Account one.
User Profile Please note: fields marked with (*) are r You will login to PSC
ifirati with the new password
Contact Details next time.
Buyer Services Name: i =

9.2. How to Manage User Admin Roles

9.2.1. How to add new users

Step 1: Click “User Admin” under “Settings” in menu bar

Home | Help w | Seftings w | Logout | &i &g 30

* User Profile and J

Password

5henzhen) Co Ltd

* Pending List sy
* Website and E-mail A (Not you? Sign In)
Settings =
Meetings (=! Feedback

Step 2: Click “Add”.
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‘ [Remove] [Assign Role]

tems: 63

[[] E-mail Address a
O alanaye@tom.com
[] aliceluo@globalsources.com

Last Hame

Ye
Luo

Step 3: Input a user’s e-mail address which is the same as the registered user ‘s
e-mail address on Global Sources Online website, select a role, and then click

“Add”.
Add User
Enter the email address ofthe user you wish to add.
Note: all fields are reguired
E-mail:
Job Title
()  CEOfGeneral Manager/Managing Director
()  SalesiMarketing Manager
()  SalesiMarketing Supervisor
O Sales/Marketing staff
O GS Internal User
User Role
D | Administrator
™ | Editor
) | Poster
D Super Administrator
D | Viewer
Invite user
User Roles:

Different user roles have different access levels within Private Supplier Catalog.
The Super Administrator is the highest level user; s/he can use all functions. The
next level user is Administrator. S/he can use all functions except Address books
of other users and Inquiry Manager. The third level user is Poster. S/he
differentiates her/himself from Administrator by not being allowed to user Buyer
Leads, Private Showroom, Inquiry Analysis and E-mail & URL admin functions.

Tips:

Regarding the details,
please refer to
Appendix Il.
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The fourth level user is Editor. S/he can only create or edit product and company
information. The lowest level user is Viewer. S/he can only view the data and e-
mail function.

9.2.2. How to maintain user(s) roles

Select the user(s) your need to remove or assign role to, and then click “Remove” or
“Assign Role” on “User Admin” page.

[Add] [Remove [Assign Role]

tems: 63

[[] E-mail Address a Last Hame
[] alanaye@tom.com Ye

] aliceluo@globalsources.com Luo

9.3. How to Set a Default E-mail Account for Receiving Buyer
Inquiries

All the inquiries that buyers send you directly through GSOL will be sent to
your default Buyer Inquiry E-mail, you can set up it by following these steps:

Step 1: Click “Website and E-mail Settings” under “Settings” in the menu bar.

Home | Help w | Seftings w | Logout | &i{&dr 30

* User Profile and * User Admin

Passwy . T 5henzhen) Co Ltd
Pending List A
ebsite and E-ma o (Mot you? Sign in)
ettings —
[Meetinas § / =F

Step 2: Click the “Buyer Inquiry E-mail” link.

Webhsite and E-mail Settings
Corporate Website E-mail Services
( Buyer Inguiry E-maj Corporate Wehsite Manage your Glohal
Se ail Settings Sources E-mail
account you want to View and update your Account Password
receive buyer inquiries Corporate Website Change the password
N = e - -1 1 1

Step 3: If you want to set your own e-mail address to receive buyers’ inquiries,
you may input the e-mail address in the “Non-Global Sources E-mail Address”
field. Also, if you want to use your Global Sources e-mail address, you may
click the radio button next to your Global Sources e-mail address, and then click
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“Save”.

Select which e-mail account you want to receive buyer inquiries

O sZpsce@globalsources.com

2 §

U psctest@olobalsources.com
C

&

testtestpsci@globalsources.com
®|[123@hotmail.com

Note: To ensure delivery of all huyer inguiries, we recommend you use a Glohal

| Save I ancel

9.4. How to Set and Change Online Chat Accounts

You can have online chats with your Global Sources buyers using online chat
tools such as AOL, MSN, Yahoo and Skype.

Step 1: Click ‘Website and E-mail Settings’ under “Settings” in menu bar. Then click “Online
Chat Settings”

Website and E-mail Settings

Marketing Website Corporate Website E-mail Services
Buyer Inguiry E-mail Corporate Website Manage yvour Glohal
Select which e-mail Settings Sources E-mail
account you want to View and update your Account Password
receive buyer inquiries Corporate Website Change the password
settings for your Global
( 5n|ine Chat Settindy Sources e-rmail
user Choose Wehsite account

vour chat tools Design

Step 2: Input your account information, and then click “Save”.

- - Tips:
Online Chat Settings

Company Hame : PSC Training (Shenzhen) Co Ltd
You can use all the

Last Updated: 17-Mar-2010 at 14:39 four chatting tools at

Updated By: Peter ¥ing :)hnei;a(l)nr’:g ﬂ;nles’ ;’m;\l;e q

to be keyed in.
AOL ID:

MSN ID:
Skype ID: |

Yahoo ID: |

Cancel |
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9.5. How to Manage Corporate Website

You may have a Corporate Website provided by us with a free sub domain or a
free website design with your own address (URL)

9.5.1. How to create Corporate Website URL
Step 1: Click “Create Your Corporate Website” on “Website and E-mail Settings” page

Website and E-mail Settings

Marketing Website Corporate Website E-mail Services

Buyer Inguiry E-mail Manage your Global

Select which e-mail Sources E-mail

account you want to Account Password

receive buyer inquiries Change the password
for your Global

Online Chat Settings Sources e-mail
Input user IDs for Choose Wehsite account
vour chat tools Design

Step 2: Create a Corporate Website with a Global Sources address or with your
own address

Register your website address

O Pption 1: Create a Corporate Website with a Global Sources add

O Pption 2: Create a Corporate Website with your own address (not
already exist online) Special instructions for .hk address

G

If you apply for a Corporate Website with your own address (URL), you have to redirect your
address (URL) to the following IP address: 203.92.211.23 at first. Your application for URL
register will be taken care of within 1 working day. Once it’s done, we’ll inform you.

9.5.2. How to choose website design

Six Corporate Website designs are provided for your options.
Step 1: Click “Choose Website Design” on “Website and E-mail Settings” page
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Website and E-mail Settings

Marketing Website Corporate Website E-mail Services
Buyer Inguiry E-mail Create Your Manage your Globhal
Select which e-mail Corporate Wehbsite Sources E-mail

account you want to Set up your free

Account Passwaord
receive buyer inquiries Corporate Website

Change the password
for your Global
Sources e-mail

QOnline Chat Settings

Input user IDs for Choose Wehsite account
your chat tools Design
design Update E-mail
template for your Address

Corporate Website Change your e-mail

Step 2: Choose a design among the six options and then click “Save”

Corporate Webd¥ Fremrencec
W95 Corpany
BTN
® O
AR Campang
- Ry
e
o = O
ot

9.6. How to Change Global Sources E-mail Password

You can modify the password of your Global Sources e-mail account in your
Private Supplier Catalog by providing the old password or by using Hints &

Questions.
Step 1: Click “Website and E-mail Settings ”” under “Settings” in menu bar.

Home | Help w | Seftings w | Logout | &i{&dr 30
* User Profile and " User Admin
shenzhen) Co Ltd

Password . i i
asSWulG Pending List o (Mot you? Sign in)

ehsite and E-Thil
Settings =
Meetinas (=! Feedback

Tips:

Global Sources
provides six different
website designs for
your choice

TipS:

Please go to PSC to
change the password
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Step 2: Click “Manage your Global Sources E-mail Account Password”

Website and E-mail Settings

Marketing Website Corporate Website E-mai S

Buyer Inguiry E-mail Create Your anage your Glo
Select which e-mail Corporate Wehsite Sources E-mail
account you want to Set up vour free ount Passw
receive buyer inquiries Corporate Website Change the password

for vour Global

Step 3: Click “Change Password”

Global Sources E-mail Account Password Management

psctesti@globalsources.com Forgot Your Password?

[Create Global Sources E-mail Address][ oK ]

Step 4: Fill in your old password and new password. Also, please set up your
own “Hint Question” and “Your Answer”, and then click “Submit”.

Global Sources E-mail

szpsci@globalsources.com
Address: psc@q

Old Password:

New Password:

Confirm New r 15

Password:

Hint Question: | ---Select One--- | *
Thiz will be used to ird;':rrlfrrirf';.'r',n:nJ if you f::nrrg-:lt your
password,

Your answer: ' |+
Please enter four or rmore characters,

* -
Jouwic
What is this?

Enter the code shown .

above: -

10. More Features

10.1. How to Create Address Book

You can save e-mail address in your Address Book to make it easier to send out

and set Hint Question
& Your Answer
immediately when you
receive your Global
Sources e-mail
password

If you forget the
password or Hint
Question & Your
Answer, please contact
your customer service
officer.

Tips:

Address book is

Private Supplier Catalog User Manual 53

Updated on April 15, 2011



global~sources

Private Supplier Catalog

your latest product information or invitations to Private Showrooms.

Step 1: Click “Address Book” under “More Features” in menu bar. Then click “Add new

contact”

Buyer Meetings Trade Shows More Features I.E,:' Fg

* Private Supplier Catalog

ject.

* Third Party Verification Services vuti
4 useful links about m «Z 4dress Book
S—— ipplie

" e-magazines

Online Training 11 Jar

Step 2: Then click “Add new contact”, and input information and then click

“Save”.

[] Asian souces Co. Ltd Michelle Cao mcand8@163.com
[] EastDragon Co.Ltd  Jacky Dangetfield  fih@hj.no

[[] company Hame First Hame Last Hame « E-mail

[Delete] [Import contacts] [Assign Contacts]

10.2. How to Assign Contacts

Step 1: Select the contact to be assigned in “Address Book™, and click ‘Assign

Contacts’
[Delete] [Import contacts @ign Cnnta@
ftems: 19
ol Company Hame FirstHlame LastHame E-mail
asm leo lee leoli@globalsources.
Global Sources Stella Zhou stellazhou@aglobalso

Step 2: Select the user you want to assign to, and then click ‘Save’.

composed of two
levels, one is company
level and another is
user level. The
company-level address
book contains all the
address books set up
by all the users. And
only Super
Administrator is
privileged to view all
and distribute the
buyers’ info to other
users.

Tips:

If you are Super

Administrator, you can
distribute the buyers to
other users for follow-

up.
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garykwoki@alobalsources.com Kok Gary Adm
goodfriendjeen@163.com tang ticole Adr]
gsjoyhuang@126.com Waong Joy Adr
[[] E-mail Address a Last Hame First Hame Role

N
1' Cancel

10.3. How to Batch Import Contact Information from
Outlook/Outlook Express/Foxmail/CSV Files to Address Book

Step 1: Click “Import contacts” in “Address Book™

N\ .
Impon contactg) [As&gn Contacts
tems: 19
|:| Company Hame First Hame Last Hame = E-mail
[ asm leo lee lenli@globalsources.
[] Global Sources Stella Zhou stellazhou@globalso

Step 2: Select the language version of CSV file and source, then upload the CSV
file and click “Submit”

Address Book
Please follow the two steps below to batch import the contact information from Outlook/Out

Step 1: Prepare the contact information in a CSV format file
sExport the contact information from your Outlook, Outlook Express or Foxmail. Please make
the column titles.

=Or dovvnload the CSY file template here. Then, Input the contact information into this file.
MNaote: this function is only available for Outlook 200372007, Outlook Express 6.0 and Foxmail

Tradttional Chinese and English.

Step 2: Select your preferred language version and CSV file source, then upload
MNote: Only the contact information that matches the fields of the address book of the Privats

Please select the language version of CSV file:
N ™~ )
(z’Simplified Chinese UTraditional Chinese \ZEnglish

Please select the CSV file source:
----- selectfile source----- v |
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10.4. How to Import Contact Information from Inquiries in PSC
to Address Book

Step 1: Click “View Inquiries” under “Inquiries” in menu bar. Find the buyer’s
e-mail and click ‘Add to address book’ under “E-mail Address”

Company Hame Buyer Hame Country E-mail Address

ation Global Sources Stella Zhou China  stellazhou@dlobalsources.com
MR o st
ation GSOL Yannie She China sheyn@aglobalsources.com

Step 2: The buyer’s contact information will be imported into “Address Book”.
You may edit and input more information and then click “Save”.

Address Book
Contact Details
Contact Category: iA—prospect ¥ | What is thig?
Title: OprOMOmMsOMrs
First Name : Stella

10.5. How to view “e-Learning” courses

Global Sources provides a comprehensive program of online and in-person
training resources. Go to the e-Learning page to enhance your marketing results,
sales skills and international competitiveness by taking advantage of e-Learning
courses, buyer interviews, supplier interviews, articles and much more.

Step 1: Click “e-Learning” under the “More Features” menu.

etings Trade Shows More Features I;E:l Feedbhack

* Private Supplier Catalog
" PSC Admin m

* Third Party Verification -~
Dpm {China time). During this Services I

enience. * Address Book

enerate maore inquiries!

* s ldscasines
" e-Learning

" Verified Supplier Badge Ef

Or click the “eLearning” banner on the homepage.
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Online Tutorials A |

global»sources

a0

eLearning

Product Alerts

Marketing Tip

Step 2: Click the “Course” menu bar on the e-Learning homepage to view all

online tutorial courses.

global »sources

e-Learning

Courses Leaming History

2y m.]r.JV

| Enter ke

Export Marketing Elog

|

Path: H'I(II-I-I.\II-I- - CONISES

Adwvanced Courses

= D Coursss

-
Eqortsklie Section Y
Trakshow Paricpant >7/
a Bujer ntervlews —L
& i artictes | ha>
Eportstatay RCEE
Maethg How © Presentvour Pradict
with Priake Sikks how
Maraement FuactonNew!

Basic Courses

Bf:oune- o
Dhqulwneplynmplm- e l/)

L—ﬂ User Tutorals
Intreciiction © Prkae Sypler
Catakg Homepage

Basic Courses - User Tutorials

P

‘\J‘ e
N |

How ©Creat Priate
Showroom and hvte Bres ©

Browse Your Procihict New!

How B Appl b Brer
Meethgs
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Appendix I : Six Steps for Global Sources Marketing Website
Online

Dear clients, thank you very much for choosing Global Sources as your oversea marketing
Partner! Get to start with six steps as below:

Step 1: Register

1) Ask our Advertise Executive salve for assistance to register when contract is

2) Go to www.globalsources.com and click “Register” at the upper right corner, fill out the required
information

3) You can custom your GS e-mail account and URL to apply to the Advertise Executive sales. Please
appoint a non-GS e-mail address to receive your GS e-mail password

——

Step 2: Prepare company / product profile

1) Detailed company information, certifications, and so on

2) Product images, certifications, specifications, descriptions and so on

3) Learn how to use PSC by attending face-to-face PSC training or reading “PSC User Guide”

Step 3: Post company / product profile online
1) Login to www.psc.globalsources.com with your own login name and password
2) Submit company / product profile in PSC
3) Your company / product profile will be updated online after Global Sources client service QA

Step 4: GS e-mail setup
1) GS email account and password will be sent to your appointed e-mail address;
2) Login to asmtp.globalources.com to register and activate your GS e-mail account
3) Set up your GS e-mail in Microsoft Outlook, Outlook Express, Foxmail as below:
- Incoming mail server(POP3): mail.cn.globalsources.com
- Outgoing mail server(SMTP): asmtp.globalsources.com
4) Click “My server requires authentication” for outgoing mail server;
5) For security of your e-mail information and password, please do this:
Click “Accounts” under “Tools”, click “Properties” , then click “Advanced”, tick on “This server
requires a secure connection” for “Incoming mail (POP3)”
Please make sure this security operation will be done in all the computers set up with GS e-mail
6) Send an e-mail from your own non-GS e-mail address for testing
* We suggest you choose not Leave a copy of messages on server. If your GS e-mail account is set up
in two or more computers, please set leave a copy of messages on server within 2 days.

Step 5: Spam management:

1) Your GS e-mail account will receive a Welcome letter sent by Spam Message Center, which includes
the login password at http://login.postini.com;

2) If the password is missing, you may input any words in “Password” box, then click “Login in”. Once
“Forgot your password” link appears on the page, please click it to set a new password.

3) Check and deliver spam

Step 6: Looking for assistance:
Please contact customer service officer for any further questions. You may also call our free service
hotlines:

Shanghai: 800 820 8553 / Shenzhen: 800 830 6228 / Beijing: 800 810 9399
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AppendixIl: Q& A

1. Login Access

1. How to acquire user access to log into PSC?

Please follow the procedure as below:

1) Go to www.globalsources.com, click “Register” at the upper right corner to register as
a Global Sources Online member

2) Input your own e-mail address, set your login name and password

3) Apply to Administrator or Super Administrator in PSC or your Customer Service
Officer for acquiring user access

2. What do the different user roles mean?

All users of your Private Supplier Catalog are assigned a role that determines which
functions each can perform. Below is a list of user roles and their corresponding
functions:

Super

.. Administrator Poster Editor Viewer
Administrator

Private Supplier Catalog Function

Manage your user profile and ~ + + v +
password

View created Product Profiles and |+~ "y "y "y v
Company Profile Sections

View Online Training "y v + v ~
Batch-send products using "E-mail | 4~ + + v +
this"

Manage and add new contactsto + + + <
Address Book

Create and edit Product and ~ < < v
Company Profiles

Manage product folders ~ + + v

Invite buyers to your Private + v v v
Showrooms

Create Private Showrooms o ~ -

Post Product Profiles and
Company Profile Sections to
Global Sources Online/Corporate
Website/Online Sourcing Fairs
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View Industry Trends and

Contract Details Reports v v v
View Marketing Results, Buyer

Leads and Client Service Reports v v

Generate reports: Hot Products

and My Competitors v v
Create PDF Catalog and postitto |+~ v v

Global Sources Online

Generate reports: Private
Showroom Visitors, Inquiry + v
Reports and Buyer Leads

View and manage inquiries + v
Manage Buyer Inquiry E-mail ~ +
Address

User Admin ~ +
Manage Online Chat Settings ' v
Manage and distribute inquiries ~

Manage Address Book and iy

distribute entries to other users

3. How do | change my password?

1). Click on User Profile and Password under Settings in the menu bar.

2). Click on the Change Password link on the left navigation bar.

3). Input your new password.

4). Click Submit.

5). To go back to your Private Supplier Catalog click on the PSC link on the left
navigation bar.

4. How can | retrieve my login name or password if | have forgotten it?

If you have forgotten your login name or password, you can just click on the "Forgot
Your Login Name or Password" link on the login page www.psc.globalsources.com.
Enter the e-mail address that you've registered with Global Sources on the following page,
and the system will send you an e-mail with a secure link to change your password.

5. Create/Edit Product Profile

1. How do | create a Product Profile?

1) Click “Create New Product” under “Products” in menu bar, or click “Create New
Product” on PSC home page

2) Enter the product information in the respective fields
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3) Click Save.

2. How do | add Product Certifications?

You need to create Product Certifications at first, then you can link certifications to
products respectively.

1) Click “Create Product Certifications” under “Products” in menu bar

2) Input relevant information and upload certification logos, then click Save

3) Select relevant certifications on “Manage Product Certification” page, and then click
“Assign to Products”

4 ) Select relevant products to be linked and then click “Assign”

5) Go back to “Products” page and submit all the products assigned to certifications to
be online

You may also select or cancel relevant certifications on “Create/Edit Product Profile”
page

3. Can | update a Product Profile or Company Profile section even if it is already posted
online??

Yes. When a Product Profile or Company Profile section is already posted online, it can
still be edited or updated.

1). Click on Products or Company in the menu bar. Find out the Product Profile or
Company Profile section you want to update

2). Edit the Product Profile or Company Profile section then click Save to store the
changes you have made.

3). To submit, find the Product Profile or Company Profile section in All Products folder.
4). Click Submit. This will overwrite the current Product Profile or Company Profile
section online with your updated version.

4. Why can't | delete some of the products in my Created folder?

If you see the message: "One or more products you selected is online and cannot be
deleted" when you try to delete products, it is because those products are currently
displayed online in your websites or Private Showrooms, or they are selected for
inclusion in a new PDF Catalog. In order to delete these products, you must remove them
from these destinations first.

You can find out the product's destinations in the Posting Details section of the Product
Profile page by clicking on its model number in the Created folder.

To remove online products from your Marketing Website, Corporate Website or Online
Sourcing Fairs, you need to unpost them from these online destination folders in the
Catalog Center.

To remove online products from your Private Showroom, click on "Edit Showroom"
under "Private Showroom™ in the menu bar

To remove products from your PDF catalog list, click on "Generate PDF Catalog"” under
"PDF Catalog" in the menu bar.

6. Uploading Product Images
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1. Why do | fail to upload an image in JPEG format?

If the image that you tried to upload is confirmed to be in JPEG format, but you

still fail to upload it to your Private Supplier Catalog, the problem may be on the color

mode. The browser does not support CMYK image; hence you cannot upload it in your
Private Supplier Catalog. Please convert the image from CMYK to RGB. Most image-

editing software packages, like Photoshop, have this function.

2. What are the specifications of the product images?

Image format: JPEG

Image size: at least 38 KB, less than 2 MB

Dimension: 5 inches by 5 inches (12.7 X 12.7 cm or 360 X 360 pixels)
Resolution: at least 100 dpi

Color mode: RGB

Go to Image Guidelines to get other suggested guidelines on product images

3. The image | see online is different from the one | submitted. What happened?
If you submit the Product Profile with the image for posting, the Global Sources Quality
Assurance team may enhance your image for online viewing.

4. Can | delete a product image once it is uploaded?

No. However, you can replace the existing product image with a new one.

To do this:

1). Click “Products” in menu bar. Click on Product image or model number whose image
you want to replace in “All Products” folder.

2). Click Browse to upload your new product image. The new image, in thumbnail size,
will be reflected in the Product Profile.

3). Click Save.

7. Submit/Replace/Unpost Product Profiles and Company Profile sections
1. How do I remove a Product Profile from online?

Copies of the Product Profiles that you have posted online are listed in “Online” folder on
“Products” page. To remove a product that is currently online, you need to remove the
Product Profile from “Online” folder.

To do this:

1) Click “Products” in menu bar. And then click on the online destination (e.g.
Marketing Website) folder where your product is posted

2) Select the Product you want to unpost

3) Click Unpost.

4). Click Ok to confirm. The unposted product will be offline within 24 hours

2. How do I replace a Product Profile from my website?
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To replace product profiles(s) which are currently online, indicate which product(s) you
wish to have replaced from the relevant online folder.

To do this:

1) Click “Products” in menu bar, then click the Online destination folder where your
product is posted in “Online” folder

2) Select the product you wish to replace on your website

3) Click “Replace”

4) Click “Confirm”

The act of locking products for replacement will not, in itself, replace the products on
your website. After locking products for replacement, you must submit product(s) from
the Created folder (or subfolders) to the relevant destination. Newly submitted products
that have been approved by the Global Sources Quality Assurance team, will replace
products that have been locked for replacement.

8.What is the difference between Replace and Unpost?

Replace is used to replace products that are currently online on your Global Sources
website. Newly submitted products will replace the products that have been locked for
replacement. Your posting availability will not change.

Unpost is used to pull down products that are currently online on your Global Sources
website. Within 24 hours, the selected product(s) will be pulled down and the posting
availability will be credited.

9. Why haven't updates | made to Product Profiles been updated on my Marketing
Website?

After making and saving changes to a product, you must repost that product to its online
destination for the changes to be reflected.

To do this:

1. Select the products that you just created or updated in “All Products” folder
2. Click the Submit

3. Select the online destination to which you wish to post your products.

4. Click Submit

10. I posted a Product Profile successfully, but afterwards | received an e-mail
telling me it has been rejected. How did this happen?
There are two reasons why a Product Profile posting did not go online:

The Quality Assurance team of Global Sources has reviewed your Product Profile.
Product Profiles are normally rejected when they lack certain product information or if an
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image is of insufficient quality. To find out the exact reason from the Quality Assurance
team, refer to the Comments line in the Posting Details of the Product Profile.

You have exceeded the allowable number of postings to the destination you are posting.
You can either unpost one or more of your online products or contact Global Sources to
purchase another online package to increase your allowable number of postings. To
check your contract status:

1. Click “Reports* in the menu

2. Click the “Your Contract Details” report

3. On the “Your Contract Details” page, you will see the total number of postings you
have made and the total number of allowable postings per contract.

5. Website and E-mail Settings

1. Where do | specify the e-mail account to use for receiving buyer inquiries?

1). Click “Website and E-mail Settings” under “Settings” in menu bar.

2). Click “ Buyer Inquiry E-mail” under the Marketing Website section.

3). On the Buyer Inquiry E-mail page, tick the radio button next to the e-mail address you
want to use for receiving buyer inquiries.

4). Click Save.

How do | change my Global Source e-mail address password?

To do this:

1). Click “Website and E-mail Settings” under Settings in menu bar.

2). Click “Manage your Global Sources E-mail Account Password” under “E-mail
Services” section.

3). Click “Change Password” , and set your Hint Question & Answer in case you forget
the password in future.

3. How do I specify and update my Online Chat accounts?

1). Click “Website and E-mail Settings” under “Settings” in menu bar.

2). Click “Online Chat Settings” under the Marketing Website section.

3). Enter your AOL, MSN, Skype or Yahoo ID in the respective field and click Save.

6. User Administration

1. How do | add a user to my Private Supplier Catalog?

The Super Administrator and Administrator user are allowed to add a new Private
Supplier Catalog user.

To do this:

1) Click “User Admin” under “Settings” in menu bar

2) Click “Add” on “User Administration page

3) Enter the new user's registered e-mail address and assign the user role
4) Click “Add”

So, please make sure the new user has registered in www.globalsources.com
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Also, please note that Super Administrator can be assigned to only one user while other
user roles are not limited in quantity

2. How do I remove a user from My Private Supplier Catalog?

The Super Administrator and Administrator user are allowed to remove other Private
Supplier Catalog users.

To do this:

1). Click on User Admin under Settings in the menu bar.

2). On the User Administration page, select the user(s) you wish to remove

3). Click Remove
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